
 

 

                                                                             

 

 

 

 

 

  

  

  

TTEELLEECCOOMM  //  BBRROOAADDBBAANNDD  TTEECCHHNNIICCIIAANNSS--  IIOOWWAA  
Maybe you…Maybe someone you know 

Several of Iowa’s finest providers are looking for customer-focused technical folks.

Excellent benefits | Ability to make a difference and do important work | Work only in your service area  

| Family-friendly environments | Training 

Take the next step, contact their HR partner: 

℅ B-Squared Consulting, LLC 

bcblahnik@outlook.com 

Assisting Telecom & Broadband Providers since 2002!  

 

 

 

TELECOMMUNICATIONS TECHNICIAN 

USA Communications, located in Blairstown & Shellsburg, Iowa - less than 25 minutes SW of Cedar Rapids, is a well-established 

communications provider offering state-of-the-art voice, data, video and technological solutions to commercial and residential 

customers. 

This isn’t your normal position where you may be relegated to one small piece of technology, or a project that doesn’t 

matter. Instead, you will be instrumental and have the chance to work in many technical areas including fiber 

deployment.  

Here’s how you will contribute: 

 By providing installation, repair, and maintenance of variety communications equipment and systems 

 You will test repaired, newly installed or updated equipment including switching and network equipment to ensure that it 
functions properly and conforms to specifications 

 Investigate and troubleshoot technical issues 

 You will utilize your technical expertise and savvy to explain technical issues to customers providing suggested solutions 
for their service needs  

 Use a variety of test equipment to isolate, identify, and analyze equipment trouble and take appropriate maintenance 
action 

What’s in it for you? 

o A collaborative, customer-centric work environment where your opinion matters 
o Ample technical training opportunities 
o An established provider offering local service for over 100 years 
o You’ll be supporting your neighbors. You’re not going to be traveling outside the area to get the work done 
o Excellent benefits which include vacation, medical, dental, vision and retirement plans! 

Preferred Experience: ADSL 2+, VDSL, LAN/WAN, Calix E5 & 7, GENBAND C15, data circuits, FTTH, DSLAM, Cat 5E, span lines, Hi-Caps, 
fiber optics, ATM, Ethernet, OTT, SONET, WIFI 

If a challenging technical position with customer contact enthuses you and you have experience with IT or deploying 

telecom/broadband technology, coupled with a passion for learning new technologies; we need to talk! 

https://www.b-squaredllc.net/
mailto:bcblahnik@outlook.com


 

 

COMMUNICATIONS TECHNICIAN 

Colo Telephone Company, located in Colo, Iowa (just East of Ames) has a terrific opportunity for the 

right person with a passion for cutting-edge communications technology to join our team. 

Whether you’re new to communications technology or have ample experience, you’ll be key in bringing 

customers in our community face-to-face with the latest technology (voice, internet, TV). We provide FTTP 

with both Active Ethernet and GPON technologies to our customers. You’ll have the chance to utilize and 

build your skills and knowledge base from day one. Here’s how you will contribute: 

 Install, test, and repair of a variety communications equipment and assist with fiber optic locating 

and cutovers. 

 Investigate and troubleshoot technical issues. 

 Serve as the face of CTC during customer interactions and deliver exemplary customer service in 

collaboration with other technical and non-technical areas. 

 Use a variety of test equipment to isolate, identify, and analyze equipment trouble and take 

appropriate maintenance action. 

Know it or learn it:  Computer and operating systems proficiency, Home networking topologies, Calix 

equipment (E7-2 and CMS), Switching layer 2 and 3, Servers/VM, Fiber splicing (loose tube & ribbon), 

Locating, Ethernet and voice cabling both residential and commercial buildings. 

You’re not going to be traveling outside the area to get the work done but you do need a valid driver’s 

license. Ability to get along with others and work as part of a team is critical. Employees enjoy a generous 

benefits package that includes 401k, vacation, holidays, medical/vision/dental insurance, life insurance and 

wellness program. 

Your strong work ethic and willingness to roll up your sleeves will be rewarded. 
 
 
COMMUNICATIONS TECHNICIAN 

Since 1902, Grand Mound Cooperative Telephone, has been a progressive provider of communication 

services in beautiful eastern IA between Dubuque and Davenport. We are seeking a technician to bring 

customers face-to-face with the latest communications technology (data, video, voice) delivered by state-of-

art fiber optics.     

Looking to enhance your technical skills while being a critical member of a small team?  You will install, 

operate, maintain, test, and repair voice and data telecommunications equipment with a primary focus on 

fixed wireless equipment to ensure that it functions properly and conforms to specifications and most 

importantly, to customer expectations.   

We are looking for an excellent problem solver with a “willing to roll up your sleeves to tackle any technical 

issue thrown your way” mindset. Daily, you will use electronic test and repair equipment for 

telecommunications equipment and systems while providing nothing short of exceptional service to our 

customers. 

Telecommunications (central office/outside plant), LAN/WAN, CATV, SATV experience preferred but not 
required. A valid driver’s license, willingness to learn and grow, and a penchant to serve our communities is 
a must. 

http://colotel.org/
https://www.gmtel.net/


 

 

 

COMMUNICATIONS / BROADBAND TECHNICIAN 

What we seek is a team oriented, positive attitude, dynamic, self-starting and customer focused technician.  You 
don’t need to be an expert in the telephone business, however, as our systems are streaming toward being a full 
“IP” network, you need a strong Computer background with a great understanding of IP routing.    
 
This isn’t your normal position where you may be relegated to one facet of technology or repetitive tasks. 
Instead, you will be instrumental and have the chance to work in many technical areas.  
 
Here’s how you will contribute: 

 By providing installation, repair, and maintenance of a variety of network and communications 
equipment and systems (switches, routers, modems, PBX, home monitoring) 

 You will test repaired, newly installed or updated equipment including switching and network equipment 
to ensure that it functions properly and conforms to specifications 

 You will utilize your technical expertise and savvy to explain technical issues to customers providing 
solutions for their service needs  

 Use a variety of test and locating equipment to isolate, identify, and analyze equipment trouble and take 
appropriate maintenance action 

 
Alpine Communications has been bringing customers face-to-face with the latest communications technology 
since 1997. Located in Elkader, Iowa, 15 miles west of the Mississippi, in beautiful Clayton County, Alpine 
Communications offers telephone, wireless, broadband internet access, digital TV and home monitoring service. 
 
 

Click for other B Squared Adverts / Posts: 
 

 

https://www.alpinecom.net/residential/
https://www.b-squaredllc.net/posts

